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Since the Floods 2018, Kerala has been constantly affected by 
a lot of memorable catastrophes. In February 2020 the recent 
calamity on the scene was the outbreak of COVID 19. The 
virus has affected many spears of life such as socio-economic, 
cultural and spiritual.
The Catholic Church, fought all odds and supported the least 
privileged, and provided relief to all without discrimination. 
We provided the light and life for many in these dark circum-
stances. We would not have achieved this without the unwav-
ering support of the 32 dioceses across Kerala.
Kerala Church left a significant footprint in the initiatives of 
the health sector during 2020-21. We struggled continuously 
as a team in Kerala under the leadership of 32 diocesan social 
service societies to combat COVID 19. Incredible activities 
of our team cannot be stated with words and without con-
straints. It didn’t happen in a day. This was a result of unwav-
ering efforts and robust social development programme in 
Kerala over the past decades.
We had the wonderful overwhelming support of the Kerala 
community every day.  In all our activities we were able to 
offer an example of earnest dedication and the love of Christ 
towards people. I could feel the pain and struggles of indi-
viduals been through when I go through this document.
The report shows the results we have achieved in 2020-21. 
The happiness was great when I learned that, as the Church, 
we could cover more than one-sixth the population of Kerala. 
It is more significant when we observe that the support is not 
just during the early days of the national lockdown but all 
year long. I am delighted that we never lost our enthusiasm 
throughout the year and maintained our services during the 
second wave of COVID 19.
I wish you all the best in our future efforts and continue ‘Cel-
ebrating the Networking Experience.’ Stay safe, stay healthy. I 
hope to have a COVID free Kerala
Yours in Christ,

Mar Jose Pulickal
Chairman, KSSF



4 KERALA CHURCH COMBATING COVID 19 KERALA CHURCH COMBATING COVID 19 5

Introduction 7

Approaches Integrated 9

 Community-Led Development Approach and Principles 9

 Empowering Animation 9

 Sharing Communities 9

 Dialogue 9

 Volunteerism 9

Role of KSSF and its Partners 10

Providing Basic Amenities 11

 Food Kits 11

 Hygiene Kits – 13

Risk communication 15

 1. Awareness Programmes 15

 2. Hand Wash Campaigns 16

 3. Information Education Materials 17

 4. Awareness through Visual Media 18

Ensuring Safety and Community Health 20

 1. Masks Distribution 20

 2. Sanitisers Production and Distribution 21

 3. Medicine Distribution 22

 4.  Psychosocial support through Tele-counselling and other activities 23

Kerala is praised as a global example for its excellent accom-
plishments in human development and poverty reduction. It 
was not surprising therefore that the approach Kerala govern-
ment took to deal the COVID 19 pandemic, became a model 
for others. Kerala was commended by the world nations for the 
measures taken to curb the pandemic across the state, in treat-
ing the affected and making necessary arrangements for those 
who suffered badly. But this event proved to be premature be-
cause Kerala was soon hit by the second wave of COVID.
Over a short period of time, COVID devastated all human at-
tempts and limited the growth and development of every sec-
tor. Kerala Church social service programme was a compre-
hensive and complete endeavour which addressed the needs of 
the community. The ‘Torah’ talks about serving the inhabitants 

of the earth with benevolent care and attention. The ubiquity of 
the Church in Kerala suggests that we might play a bigger and more coordinated role in 
dealing with the COVID-19,which needs prevention and care. This shows our abilities and 
flexibility in dealing with the uncertainties of COVID 19.
During the COVID 19 interventions, DSSS partners strengthened the development meth-
ods and ethics of the Church in Kerala. The Church has played a key role in volunteering 
and distributing the requirements to the communities through DSSS and diocesan com-
missions. We worked diligently in the field and provided crucial services to the deprived 
communities. Many of us have been helping and working together with the government. 
We were the first to recreate and promote new medical measures throughout the country, 
realising the seriousness of the issue. We have launched the development of national emer-
gency funds, with mutual support for technical assistance and medical teams in nursing 
homes and other facilities. The sensitivity and preventive gaps have been promptly filled 
and networks have been established to promote communication and distribution across the 
country.
The coordinated attempt to address the COVID-19 pandemic strengthened partnerships 
and the way civil society, stakeholders and NGOs responded. We have made “Celebrate 
the Network Experience” a reality for many and set a good example. I thank each one of 
you for all your sincere efforts and support to KSSF and to humanity and value the fearless, 
praiseworthy and outstanding work as true heroes in the middle of reel heroes. I express my 
sincere gratitude to Rev. Sr. Jessina SRA, Team Leader, KSSF who took very high effort to 
collect  the reports of all 32 dioceses and Mr. Jittu J Thomas who has compiled  and prepared 
this document.  I also acknowledge the efforts of Mr. P.J. Varkey and entire KSSF Team for 
editing the document. I hope everyone will succeed in curbing COVID 19 and encourage 
people to live without fear.
Yours in Lord,

Fr. Jacob Mavunkal
Executive Director, KSSF

TABlE oF ConTEnTS
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WHO has declared COVID-19 disease, caused by the malignant Coronavi-
rus, to be a pandemic. The virus swiftly spread around the world, with case 
fatality rates and death tolls rising each day. Scientists are striving to develop 
a vaccine for this. The only way to prevent this rapidly spreading virus  trans-
mitted through respiratory droplets and contacting surfaces is to wash hands 
with soap or to use a sanitiser. The greatest method to contain the illness 
outbreak is through social separation. The first positive case in India was 
discovered on January 30th, when a medical student from Wuhan returned 
to her native Kerala. India is presently fighting COVID-19 with a “cluster 
containment approach” to re-
strict the disease within a lim-
ited geographic area through 
early diagnosis of cases, in-
terrupting the chain of trans-
mission, and thereby avert-
ing outbreaks. According to a 
statement made by the Indian 
Health Ministry, India would 
take a strategic approach that 
takes into consideration many 
probable scenarios, includ-
ing travel-related cases, local 
transmission of COVID-19, 
big outbreaks amenable to 
control, and extensive com-
munity transmission of COVID-19.

Kerala was the first Indian state to register COVID-19 patients and was on the 
top of the list for a certain time. However, it is currently working hard to suc-
cessfully flatten the curve, as it did before the second rise. The state govern-
ment’s prompt response to COVID-19 can be ascribed to its previous experi-
ence and investment in emergency preparations and outbreak response after 
the Kerala floods in 2018 and, in particular, the NIPAH outbreak in 2019. 
The state employed creative ways and its expertise in disaster management 
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planning to quickly deploy resources and put up a timely and complete response in partnership 
with key stakeholders. Active surveillance, the establishment of district control centres for monitor-
ing, capacity-building of frontline health workers, risk communication and strong community par-
ticipation, and address-
ing the psychosocial 
needs of the vulnerable 
population are just a 
few of the main strate-
gic interventions done 
by the state government 
that helped keep the ill-
ness under control. Re-
gardless, the Catholic 
Church of Kerala has 
decided to support the 
government initiative in 
combatting the COVID 
19 pandemic through 
the painstaking work 
done by the state’s 32 dioceses. 

KSSF has reached 5865317 people across the state, and 107029 guest labourers. KSSF took an extra 
step as an umbrella organization sharing the spirit of networking, guided and invested in each part-
ner with necessary training and guidelines. Physical and psychosocial supports were provided dur-
ing the National Lock-down when people of different origins were left stranded across the nation.

Community-led development Approach and Principles
Community members’ participation can reduce pandemic damage and, most importantly, help to 
determine the sustainable path. Apart from the participation of community members in delivering 
the Risk Communication; it was ensured in various activities for increasing Social Security. The 
period was witnessing the speech into practice. Earlier, we educated the communities on various 
actions required in the current scenario, and now we have showcased how it has to be undertaken 
in reality. Below are the principles applied in this journey. 

Empowering Animation
A crisis situation awakens the community for an action-oriented process in social change; espe-
cially, among the poor and marginalised. We educated the community about the unleashed situa-
tion and how they have to be prepared to face it. We also stimulated the conscience of everyone in 
the society and mobilised them for a collective action via confidence building and motivation. This 
was visible during the dissemination of Information, Education and Communication materials and 
building the capacities of the community along with getting them prepared to face the pandemic.

Sharing Communities
All about sharing is giving. Here we gave as we as received. We were a sharing community; a shar-
ing of God’s spiritual and substantive gifts and a sharing that embraced not just those who were 
disciples of Jesus but also other people. We have rendered many of our services for the good of 
the community, many have joined with us to ensure that our hands never fail. Support received in 
running the community kitchen, meeting the emergency demand for masks and sanitisers, disin-
festation activities, caring for the guest workers and persons with disabilities are some of the best 
examples of this principle. 

dialogue
We were in constant Dialogue, asking individuals to create new, share view points and the ways of 
seeing and behaving. It established consensus based on shared knowledge and was geared at obtain-
ing an agreement. It aided our empowerment and growth. Risk communication, Psychosocial sup-
port, mental health programmes are the best examples for illustrating the principle. 

Volunteerism
The dedication to voluntary service involves volunteering. We had numerous people execute crucial 
diaconal responsibilities based on their knowledge and skills. The majority of the volunteers rec-
ognised a strong link between their faith and their service, and it is their religion that drives them 
to do diaconal work. Volunteering was more than just a symbol of service; it was a way of life that 
led to self-sacrifice and absolute rejection of oneself for a higher goal. Ordinary folks were capable 
and eager to do diaconal duties. Many of them are highly skilled and volunteered their professional 
abilities in diaconal ministry without asking anything in return. The people who joined in the com-

Approaches Integrated
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munity kitchen, awareness generation, food kit distribution and all listed below are examples of 
active volunteerism. 

Role of KSSF and its Partners
As Covid-19 ambushed the world, it tested the global pandemic’s collective resilience. It is impos-
sible to turn a blind eye to this changing world order which affects not only the economy but also 
on the ways we operate and adjust to our daily life. It is unlikely that solutions will come in such a 
scenario if everyone works in silos. It took as many hands as possible to combat COVID-19.
For several years, non-governmental organisations (NGOs) are actively involved in combating chal-
lenges related to the environment, education, health, poverty, women empowerment, child protec-
tion, social justice, and human rights, etc. Thus, when the pandemic hit India, NGOs given their 
wide knowledge and expertise in combating various socio-economic issues, have become a natural 
partner in this endeavour. The government has also reached the NGOs, knowing that no one can 
better understand the pulse at the grassroots level and engage in close collaboration with the com-
munities. Thousands of NGOs engaged in fighting this situation in close collaboration with district 
authorities across the country within no time.
Since then, NGOs have worked relentlessly on the ground level and offered critical services to vul-
nerable populations. They have helped the government and identified the hotspots of the pandemic. 
They were the first to reconstruct and encourage new measures to provide medical facilities in all 
parts of the country, realising the gravity of the situation. They initiated the creation of national 
emergency funds, partnered with one another to make donations, assist with technical support and 
medical teams in nursing homes and other facilities.
As the coronavirus domino effect continued, the NGOs were aware that the needs of the commu-
nity should be addressed to reduce the spread of disease. NGOs from all regions have been at the 
helm of providing the poor and needy with food supplies and hygiene kits.

to this pandemic strengthens the power of partnerships. The pandemic acted as an apprenticeship 
programme for everyone to understand the gaps in our society. Their efforts show that social re-
sponsibility towards the citizens of the country is jointly articulated.

Providing Basic Amenities
KSSF and partners have been the point of reference for many of the elderly, children, individuals 
with disabilities, transgender, the homeless, daily wage employees, migrant workers, and urban 
poor families during the current pandemic situation. On top of the public health issue, the COVID-
19-induced lockdowns generated an economic disaster. Many people’s lives were interrupted, and 
they found themselves in severe straits, unable to purchase food or basic hygiene goods like soaps, 
masks, and sanitisers.

Food Kits
Food kits comprised of three components such as Dry ration Kits, Grocery Kits and Vegetable Kits. 
The food kits comprising essential food materials ensured the required nutrition for the family. 
Each dry ration kit costs Rs. 700/- to 1500/- Besides, Anugraha,Pathanamthitta distributed Biscuits 
and Milk powder to 500 needy children and Cochin Social Service Society provided Rice, worth Rs. 
40,000/ for the 350 destitutes at Sehiyon Ottushala. 

It’s truly admirable to serve 
people in hard times. During 
COVID 19 pandemic, Shreyas 
helped every individual in the 
communities especially the 
most vulnerable ones in the 
society. I wish Shreyas every 
success in all their community 
interventions. 

(Dr. Adeela Abdulla IAS, District 

Collector, Wayanad)

In rural areas, there was lack of information on the dis-
ease, while urban population was well-informed about 
COVID-19 prevention measures. In this situation not for 
profit organisations have filled the gap quickly and created 
networks for communication and distribution throughout 
the hinterland of the country. They have also carried out 
an important task of raising awareness about the virus so 
that it does not spread.
Since Non governmental organisations are well-known 
and confident in the communities they work, they help 
people fight the pandemic by distributing hand washing 
liquid, water containers and providing refuge and set up 
community kitchens for those in need.
It was a collaborative attempt to combat COVID-19. And 
the way civil society, stakeholders and NGOs responded 
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Vinisha is a three-year-old girl with low vision and mild hearing loss from the Kattunaikka 
tribal clan in the Wayanad district of Kerala. She lives in a small house with her dad, mom and 
grandma. Her dad is a daily wage labourer, and her mom, a homemaker. Vinisha is their only 
child. Traditionally, people of Kaattunaikka depended on forests resources for survival. The lat-
est government policies and regulations are now preventing them from entering the forest freely. 
As a consequence, they go for their daily wage works. The Covid 19 pandemic caused consider-
able trouble for the family of Vinisha. Although people started working and earning money, they 
were hit hard because they have to rely others for jobs. The number of food supplies included 
in the government ration was few and the nutritional levels contained are insufficient. The dry 
ration kit supplied by the DSSS was helpful because it included all necessities for a family-like 
theirs. The products in the kit provide adequate sustenance for the family. The package also 
included sanitary products and was worth mentioning. In the words of Vinisha “It’s incredibly 
useful for us, thank you so much for the kits, may God bless you.”

All Diocesan Social Service Societies were engaged in this key activity of supporting the families 
with food items. More than Rs. 21,75,51,021/ was spend only for this one activity.  

Hygiene Kits –
The Hygiene Kit, which comprised of hygiene items such as sanitizer, bathing soap, detergent pow-
der and soap, hand wash and five masks, to keep the individual and family clean and virus-free. 
Each kit costs Rs. 350/- to 500/-. KSSF and Partners were not only disseminating the knowledge but 
also ensuring the people safety in their daily affairs which were not familiar to them. More than Rs. 
22,49,26,398/ was utilized for this purpose by 30 DSSS in Kerala. 
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The beneficiary selection was carried in collaboration with the LSGD and Tribal department. The 
list was collected, filtered and finalized by the local authority. We ensured that all the beneficiaries 
carried valid ID proof for a smooth documentation process. Most vulnerable people were select-
ed for the distribution i.e. Tribal, Persons with disability, Widows, Migrant workers, People with 
chronic illness etc. The distribution of Dry ration and Hygiene kits was fully in line with the general 
instructions by the Government during the lockdown. All the beneficiaries kept safe distance while 
collecting the kits ensuring necessary precautions to combat the pandemic. 

Caring for the Person with Disabilities
Krishna Priya is a 9-year-old girl having vision impairment and Profound Hearing Loss who 
hails from Paniya tribal community in Wayanad, Kerala. She lives in a house in Kenichira with 
her family. Her father, Krishnan is a daily wage labourer and her mother Ms.Thangamma is a 
house maker, and a daily worker. Her elder brother Prasanth is in the tenth standard. The pan-
demic of Covid 19 had a great adverse effect on the family of Krishna Priya. As the pandemic 
began, her father had no proper job. It was therefore hard for him to support his family. They were 
particularly concerned about the financial position of their family.Shreyas’ food and hygiene kit 
was a blessing for the family who struggled to satisfy their families’ requirements. Krishna Priya’s 
father said that during a difficult time, they had their food kit for their family and they were al-
ways grateful to everyone who assisted them.

Risk Communication
Break the Chain, an awareness programme, was successful in 
stressing the significance of hand hygiene, physical distance, 
and cough etiquette. Handwashing stations were erected in 
key areas, such as exit and entry points at railway stations, to 
establish a behavioural shift. The Kerala Social Service Forum, 
under the auspices of the Kerala Catholic Church, took the 
lead in supporting the campaign with 32 dioceses in Kerala 
through Diocesan Social Service Societies.

aWareness  
prOgram
reached 
4,71,323  

peOple.

1. Awareness Programmes
The sudden spread of the COVID 19 pandemic made the public 
panic and disturbed. This has affected their mental health and show-
cased a sense of being unsafe. No one was clear about the spread 
of infection and precautionary measures. The campaign explained 
to them thoroughly the symptoms, spread of diseases, and impor-
tance of social distancing, preventive measures and the importance 
of handwashing at regular intervals. We trained them on the 7 step 
Handwashing techniques for a minimum of 20 seconds at regular in-
tervals. It was detailed that this can prevent the spread of the disease.
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attributes

1. Evaluate whether current hy-
giene practices are good/safe. 

2. Promotes frequent hand wash 
as good hygiene practice. 

3. Implement a health promo-
tion programme that meets 
community needs and is un-
derstandable by everyone. 

4. Monitor and evaluate the pro-
gramme to see whether it is 
meeting targets.

 5. The hygiene promotion encourages the community not only to provide messages about hy-
giene; the capacity of the community to analyse situations and initiate changes that need to be 
improved. The promotion institutes in the prospects that hygiene promotion is comparable to 
community development activities. 

The hygiene promotion pushes the community on building the community capacity to involve: 

1. Operating and maintaining water and sanitation facilities. 

2. Organizing and supporting community groups and committees. 

3. Information CoVId Education Materials
IEC materials were distributed disseminating vital information about the Covid 19 to the commu-
nity with the details about the origin of the virus, the way it spreads, symptoms, incubation period 
and preventive measures etc. The leaflets and posters were posted on street walls, Anganwadi’s, 
Houses and community hall, to help the community to have a better knowledge for adapting to this 
outbreak. We also erected big hoardings about the pandemic for mass awareness campaign which 
is critical in this crisis. 

installed 

1267 
handWashing 

statiOns

2. Hand Wash Campaigns
Our volunteers briefed, oriented and demonstrated the handwashing tech-
niques during the campaigns among the public with the message of social 
distancing. Further, we have kept the IEC materials at the handwashing sta-
tions for the public. We have been very keen on our volunteer’s health, thus 
they used masks during the campaigns. We have also distributed masks 
at some handwashing stations. The process checks on how to establish a 
hygiene promotion in the community. The promotion checks the following 

"During the COVID 19 
pandemic, Shreyas extended 
their help and support to 
more vulnerable populations". 

(Mr. I C Bala Krishnan, M.L.A, 

Sulthan Bathery Constituency)

3. Helping the public to make frequent hand washing part 
of their daily routine.

4. Helping communities to analyse their current hygiene 
and sanitation. 

5. Negotiating agreements and settlements between devel-
opment partners. 

6. Encouraging the usage of water, sanitation and hygiene 
products.
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4. Awareness through Visual Media
Awareness videos on COVID-19 in association with Kerala Government, KSDMA, Department 
of Health, UNICEF, Sphere India, IAG’s and District Administrations  were prepared and aired in 
various platforms such as Television Channels, YouTube, Facebook, Whatsapp, other media and 
social media to disseminate awareness on COVID-19 disease to the public. The symptoms, mode of 
spreading and precautionary measures to prevent the spreading of the Coronavirus were included 
in the first video. The Videos were released in various languages such as Hindi, Tamil, Telugu, Ben-
gali, Oriya etc. to reach the guest workers across India, many Short Films were produced to attract 
their attention and make them aware of the grave situation due to COVID 19 pandemic. 

KSSF produced three short films in Malayalam namely; Be Careful, Big Salute and The Decision, 
and circulated through Social Media.  

The state’s high literacy rate, as well as strong women’s self-help groups, greatly aided the cause. The 
DSSS created WhatsApp groups with 7 lakh Self-Help Groups (NHGs) to educate on critical safety 
practices urged by the government during the lockdown. All information, education, and commu-
nication (IEC) items were distributed via these groups.

I’m Muhammad Noorul from Danpur, Bihar. I’m 35 years old. In 2012 I was compelled to 
migrate to Kerala to seek work with adequate remuneration because of the extreme poverty 
in my home town. Moving to the south meant a great deal of anguish and uncertainty. I have 
been working on a construction site for the last eight years. This industry is unorganised and 
there is no job security for construction workers.

For the past eight years, Kerala has been my home since I came here with my 27-year-old 
wife, Suharabi Noorul, my oldest son, Muhammad Faizal, five years old and my younger son, 
Muhammad Saiful. We belong to Muslim community and we live in the Malikkadavu in Calicut 
district. I was happy with my job because it enabled me to earn Rs 600-800 daily. I worked six 
days a week. I’ve been working on different building sites. I lost my job due to the covid 19 
pandemic. All work stopped because of the lockdown and I was seriously affected because I 
didn’t have anything to feed my family.

As my family relies on my daily wages, they have to suffer and faced starvation. The future 
looked dull, and I was mentally distressed. My family experienced the same since our future 
was unsure and frightening. Jeevana came to our rescue at this critical juncture of our lives. 
They helped us with Caritas India’s kind favour. They distributed food and non-food kits to 
workers like me who are helpless and trapped. I was fortunate to have a food kit with rice and 
other food and sanitary supplies. (Mr. Muhammad Noorul, Danpur, Bihar)

Mrs Lailamma Mathew is one of Kairos’ key volunteers, a native of Iritti Kottukappara. For the 
past 15 years, Lailamma has worked with Kairos on a range of activities, including the awareness 
of tuberculosis amongst communities. And most importantly, she served the community without 
any payment.

The Covid period did not change Lailamma and brought an even more active and vigorous 
person she is. 83 Covid patients were able to obtain prompt treatment through Lailamma, who 
worked untiringly for their health. In addition, the work of Lailamma in the following tasks, such 
as rehabilitation of expatriates, distribution of masks and distribution of food, is invaluable.

Selfless service of volunteer
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Ensuring Safety and Community Health
1. Masks distribution
The unprecedented situation due to the outbreak of COVID 19 created high demand for Masks. The 
national and state protocol has declared it compulsory to use masks in public spaces demanding the 
procurement of masks by every individual. However the supply of masks were less and the demand 
was very high, the people panicked due to the shortage and faster spread of COVID 19. At this 
juncture, KSSF and DSSS partners decided to produce cloth-based masks according to the standards 
specified by the government. 
The SHG members, Sisters 
and many volunteers joined 
the mission and produced 
sufficient number of masks 
and distributed them to the 
public at free cost. Special 
attention was made to 
reach the vulnerable groups 
ensuring the availability of 
masks for them. 

2. Sanitisers Production and distribution
The use of Sanitizers were declared as one of the best practices to stay away from the Coronavirus.  
Similar the case of Masks, Sanitizers were also insufficient and our partners grabbed the technical 
know-how from experts. The KSSF lead a commendable role in getting permissions for the 
production and DSSS partners initiated the production of Sanitizers filling the gap in the market. 
The produced sanitisers were distributed free of cost and ensured the vulnerable groups receives the 
same on a priority basis. 

Six DSSS took initiatives to produce sanitizers in collaboration with other laboratory facilities 
available within the diocese and distributed to the community with the permission of the concerned 
authority.  
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Medical Camps were organized by some DSSS to support 
the migrant workers. 

259117
peOple accessed 

psychOsOcial 
services Of dsss 

Where 149632 
accessed via 

tele-cOunselling 
services. 

3. Medicine distribution
Since every industry was stranded 
due to unexpected lockdown, 
medicines were in short supply in 
the market. We made tremendous 
effort to fulfil the gap by procuring 
lifesaving medicines from across 
the state and deliver the same to the 
doorstep of the needy. The procured 
medicines were delivered in most of 
the places free of cost. 

It was a crisis when the 
government mandated all to 
wear mask and use sanitizers, 
especially the employees in 
the health sector, which were 
previously solely used by 
doctors and nurses. Because 
of the many protocols and 
procedures, it takes time to 
make these protective measures 
available from the Hospital 
Management Committee. But 
Shreyas made all of this easier 
by giving free masks and 
sanitizers. We couldn’t thank 
Shreyas enough for the masks 
and sanitizers, as well as the 
free medicines, which saved us 
over lakh rupees. 
(Mr. Vijayanath, Senior Treatment 
Officer and COVID 19 steering 
committee member, Sulthan Bathery 
Taluk Hospital)

4. Psychosocial support through  
Tele-counselling and other activities
Psychosocial assistance is a vital aspect of DSSS’ approach. It assists 
people and communities to cure psychological wounds and reconstruct 
social systems following an emergency or a crisis. It enabled individuals 
to come out of the traumatic situations. Our psychosocial support 
promptly and adequately assists to:

1. Prevent distress and suffering from becoming more serious. 

2. Help people manage and resume to normal daily life 

3. Meet community-identified needs

Bishops took initiatives to interact with the people working 
abroad to strengthen them during this time of crisis. Bishops 
also had dialogues with Government to solicit help for these 
people. 

Bishops celebrated Online liturgical services them to extend 
the spiritual support.

Tele Counselling  
by Diocesan Commissions
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Best Initiatives
Samaritan CoVId Response Task Force

presence of a health inspector. This process includes determining the burial site, transporting the 
body by ambulance from the hospital to the crematorium or cemetery, performing the final rites by 
the priest, and then cremation or burial. The Samaritan COVID Response Task Force was named 
and has been designated for the burial of the deceased due to COVID 19. Samaritan volunteers 
are formed and gave service in all 32 dioceses. Large numbers of Youth have joined hands in the  
Samaritan Team in all the dioceses. 

Helping to live stress-free
Laji Mathew from Kongad in Palakkad District depended on her husband’s job for their daily 
living. Unfortunately, her husband lost his job due to the COVID- 19 outbreak. She has 2 
school-going children. Her husband tried to contact many employers but no one opened their 
gates. Volunteers of Samridhy assisted them with Dry ration kit till the lockdown was over and 
they continued their support till her husband found another job. They have also received study 
materials for children.

On 21 July 2020, an online consultation with DSSS directors for the formation of the COVID 
Response Task Force was hosted by the Kerala Social Service Forum. This initiative has been 
coordinated by the KCBC Health and Youth Commissions together with KSSF. These volunteers 
are trained by doctors, health department staff under the direction of the district medical officer. 
Each diocese organized their training program with demo and the team was coordinated by a 
person in-charge. Some of the dioceses have regional level Samaritan Team ready for service at 
any time of the day. Funerals, regardless of religion, are organized by Samaritan Task Force, in the 

Volunteering is one of the 
strong strategic pillars of 
the Catholic Church, and 
many are urged to engage 
as volunteers for a shared 
cause and build a volunteer 
movement. This expression 
of service enables a more 
active role in development 
through people and 
community volunteer work. 
Samaritan Task force is an 
outcome of KSSF initiatives 
to provide services to the 
community and individuals 
affected by COVID -19.

The COVID-19 funeral training was attended by 60 like-
minded folks. Many of us stood aside as the initial call was 
received for the burial of the deceased due to COVID 19. 
I was the only one of the few that joined the COVID 19 
burials with the Chethana team. After the first funeral, my 
villagers heard that I was among the crew who carried out 
the burial of COVID 19 and, because of their fear, started 
to ignore me. But none of these tactics could not stop 
me and I continued to volunteer. Later, after a few more 
funerals, my villagers gratefully thanked me for standing 
with them. 
(Mr. Jobi John, Pallikizhakkathil Joby Bhavan, Neeleswaram P.O, 
Kottarakkra, Kollam-691 505)
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In a situation where family members and loved ones are not able to handle the body of a Covid 
victim, the COVID 19 Samaritan Task Force - volunteers from partner organizations across Kerala  
stepped in to assist to give a dignified burial the deceased.

Regional level online meetings 
were organized to capacitate 
the volunteers and share their 
experiences. Kerala Social Service 
Forum took the initiative to 
honour the Samaritan Task Force 
members during this pandemic. 
10 – 15 outstanding volunteers 
from each diocese were given a 
certificate of appreciation. The 
Samaritan Task Force supported 
those families who have lost their 
dear ones due to COVID-19 and 

Nothing can pull me back from volunteering
Seema Binoy, 38, is mother of a one-year-old child. She hails from Chellanam panchayath. They 
were affected by the National Lockdown which started on March 23, 2020. But Seema, who was 
a passionate volunteer, could not deter herself from social engagement. Seema has been called 
by many individuals for medicine and other aid. She and her husband provided medicines to 
120 or 130 people every day from different regions in the Ernakulam district. Also, Seema didn’t 
forget to provide food in wards 15, 16, 17 of Chellanam for the economically backward residents. 
However, Seema was tested for COVID positive on the 21st day of their service. Her husband 
was tested COVID positive two days later. However, this also did not discouraged them. Both of 
them are still passionately working as volunteers, they praise Almighty God for providing them 
with the opportunity to serve the people in need.

We had no food on the first day of lockdown and were fighting on a war basis against 
COVID 19. We were concerned as we didn’t know how we could survive without any ad-
equate supply of food. Due to state-level lock-down measures hotels and restaurants were 
closed down. Majority of my co-workers were from different districts of Kerala. One of 
the Shreyas volunteers visited us on the second day of the lockdown and inquired about 
the number of police officers working in our station limits, suggesting that Shreyas would 
provide us with three meals each day. A day before, we were clueless on how to survive 
and this news bought joy to all of us. Moreover, Shreyas also provided meals to the police 
officers who were quarantined. I am deeply indebted towards SHREYAS for their timely 
interventions, contribution and services among different segments of the society through 
community kitchen, mask distribution, sanitiser distribution and the use of dry ration kits, 
as well as awareness campaigns during COVID-19. 
(Mr Pushpakumar, Station House Officer, Bathery Police Station)

samaritan tasK fOrce 
cOnducted funerals  

Of 891 cathOlic  
cOvid victims  
and 109 Others  

(as On 31st march 2021)
it is visible expression of the Catholic Church’s respect for the 
deceased to receive religious funeral.
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Being a Kin
We came across a situation, where a 45 year old man was brought dead at Kottayam Medical 
College. He was on his way back to home after work, when he collapsed. As he was brought 
dead, it was mandatory to undergo for Covid-19 tests, according to protocol. He was tested 
positive and the whole situation turned upside down. The people who brought him to the hospi-
tal were found missing and neither of his family or friends were ready for police inquest. It was 
at this time, police requested the assistance of Samaritan COVID Taskforce. 

The team led in PPE kits, by the Assistant Director, Vijayapuram Social Service Society rushed 
to the hospital and people gathered around there had a puzzled look on them. They were taken 
to the Post mortem room where the surgeon and assistants were ready to perform the proce-
dure. Meantime, we tried to inform his relatives and unfortunately, except for the parish priest 
no one turned up. The procedure took an hour and in the absence of his near ones, we received 
his body, just as his kin. No one turned up neither to perform his last rites or to take up his 
mortal remains. It was then, we realized the value of being a good Samaritan.

(T. K. Raju, Team Leader Samaritan Sena, Thazhaykkavayalil, T P Puram P O, Vazhoor, Kot-
tayam, Kerala – 686505)

Leadership through volunteerism: A Samaritan COVID  
Task-force Member who turned to a Corporation Councilor

People come across various opportunities to be a part of positive social change through volun-
teerism and activism. The QSSS took a step in emergency response in the light of the Communi-
ty-Led Development method to address the COVID 19 outbreak. The risk communication was 
through the churches, self-help groups and many local leaders emerged. Minimol was a front-line 
worker in the battle against COVID 19. She belonged to another religious faith, however, she 
worked diligently with church settings. KSSF acknowledged her work by giving her with Covid 
Warrior Award. People recognized her compassionate efforts during the difficult times, accepted 
as a leader and chose her as the Councillor of Kaikulangara West of Kollam Corporation.

Community Kitchen
When the nationwide lockdown was imposed in response to the Covid-19 outbreak, people had 
various concerns in their minds. One among them was regarding the availability of food. In fact, the 
most apprehensive were the migrant workers who had lost their jobs, the homeless people living on 
the streets, and those living alone at home and under home quarantine. The government asked each 
local body to set up a community kitchen across the state, feeding thousands every day. We also 
stepped in to support the government initiatives. On an average 50 to 750 people were fed through 
the community kitchens for about 15 to 91 days. A total of 261716 meals were served through the 
community kitchens across Kerala. COVID protocol was strictly followed in every Community 
kitchen.

21 DSSS had organised 
Community kitchens to support 
the poor families and people 
engaged in different essential 
services like police, medical staff 
etc. across Kerala.

Kerala Church’s COVID-19 
Prevention Programs 
are outstanding and 
exemplary. 
(Adv. Dean Kuriakose, Member 
of Parliament, Idukki)
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DSSS office vacating for FLTC
Neyyattinkara is a small town along the border of Kerala and Tamil Nadu in Trivandrum 
District. NIDS Neyyattinkara and all the commission offices of the diocese functioned in their 
Pastoral Centre at Neyyattinkara town. The offices of its commissions including NIDS were 
vacated and provided their institutional facilities to the local Government to set up the first line 
treatment centre for COVID patients and for quarantine facilities. Govt. could not find many 
such facilities in this small town and the number of COVID positives cases in Trivandrum 
were high. since the facilities in Taluk hospital is limited and cannot accommodate a large 
number of people. The pastoral centre still continues to be the treatment centre for the COVID 
positive patients. NIDS is now functioning in a small room of the priest’s home with very 
limited facilities for their office activities. 

My name is Shyjan George. I am a graduate in comparative literature. I am selected for 
the post of Kerala Civil Police Officer in the PSC rank list and looking forward to serve 
the community. I wanted to experience volunteering. It was my friend who called me 
to volunteer for Samridhy’s community kitchen. A group of volunteers teamed up under 
Samridhy in late March 2020 during the LockDown. We worked wholeheartedly for the 
distribution of packed meals to migrants in the neighbourhood of Perumbavoor. We could 
join hands with several other youth clubs in and around Perumbavoor in supplying meals 
to the needy. For all 18 days, I’ve been an active volunteer in the community kitchen. Even 
after it was shut down, we continued our voluntary activities. We helped in distribution 
of kits, masks, patient transportation, and doorstep assistance. I’ve learned a lot about 
voluntary work. I’m sure that it will help me in my future endeavors. 
(Mr. Shyjan George, Kalavilayil House, Vengola P O, Bethany Junction, Ernakulam District)

Mobile Vegetable Mart
The National Lockdown left the farmers helpless. Most of the farmers couldn’t sell their yields in 
the open market and for those who could sell it, minimum price was not guaranteed. Kerala state 
agriculture development department and farmers welfare department has introduced an important 
strategy in collaboration with NABARD to support farmer producer organization (FPO) to collect 
the produces at a reasonable price to sell the same in rural areas. DSSSs run the mobile vegetable 
mart for marketing of vegetables and fruits from farmers to the consumers.

No. of Meals  
served per day
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Sustainable investment towards health infrastructure 
advancement
The government has been steadily spending on improving its healthcare infrastructure facilities. 
During the pandemic, the state government established at least two COVID-19-specific facilities 
in each district to handle positive cases with well-trained personnel and a multidisciplinary team. 
State and district medical boards were formed to develop treatment and discharge guidelines and 
to evaluate each positive case. KSSF, in partnership with the 32 DSSSs, assisted in containing the 
COVID 19 pandemic by sending critical medical equipment to the respective District Administra-
tions. PPE kits, N95 Masks, Thermal Scanners, Sanitizer Dispenser Machines, Pulse Oximeters are 
some among the items supplied. To address an enormous demand, the SHGs, aided by the DSSS, 
have moved forward in the production of masks and sanitisers.

 N95 Masks 
 PPE Kits 
 Surgical Gloves 
 Thermal Scanners 
 Sanitisers 
 High Flow Nasal Cannula’s 
 Oxygen Face Masks 
 Pulse Oximeters 
 Hospital Beds 
 Automated Sanitizers Dispensing Machines 
 Coats 
 Bedsheets 

list of Medical Equipment’s costs Rs. 63.5 lakhs
 Closed Section Sets 
 Disposable Ventilator Tubing’s 
 Nasal Prongs 
 Venturi Masks
 Triple Lumen Central Venous Catheters 
 Endotracheal Tubes

Ambulance Service
The ambulance services deployed by the state was not enough to meet the demands when the pan-
demic situation worsened. every corner of the state. This issue came to our notice and we provided 
ambulance services free of charge and filled the gaps as far as possible. 1058 services were made 
available during the last financial year. In some places the priest took initiative to drive the ambu-
lance or used their own vehicles as ambulance.

I’m a government employee at an 
Ayurvedic drugstore. For people 
affected by Covid-19, I took the 
initiative to supply medicines to 
them. This little gesture to help the 
people in need brought a lot of joy 
in my life. And, I registered myself 
to be a volunteer of Covid-19 
Samaritans.
(Mr. Charles, 16/392, Chirakkad, 
Kunnathurmedu PO, Palakkad,  
Kerala – 678013)

While the state government paid Rs 2/- 
for face mask stitching charges, Chethana 
did commendable work by paying Rs 3/- 
per face mask stitching charge.
 (Ms. U Prathibha, MLA, Kayamkulam)

Integrated Child development
Now a days, children are the most affected out of the 
pandemic as they are deprived of social interaction 
and missed their favourite activities such as – 
playing with friends at schools and nearby, localities 
taking part in summer camps, picnicking, visiting 
grandparents and cousins, etc. They are forced to stay 
at home all day in the present circumstance. Parents 
are therefore responsible for keeping their children 
engaged in productive activities during the lockdown. 
KSSF and DSSS Partners were very particular in 
ensuring the physical and emotional wellbeing of the 
children, and hence constantly engage them in various 
activities online or offline through possible means say, 
organising different competitions like video making, 
agriculture garden, craft from waste materials etc…
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Education Assistance
COVID 19 has devastated all sectors of society, so do in the Education sector. We took step forward 
to help children with financial and educational material aids. 660 children were supported with an 
average amount of Rs. 5,000/- to Rs. 10,000/- as onetime assistance. 4.4 million INR transferred as 
Educational Aid. 

Television distribution
Educational sector has witnessed a complete transition in 
learning to an ‘online mode’. Many cases of  suicides among 
children were reported due to the unavailability of means of 
education. Church stood up immediately to avoid such inci-
dents and urged others to pool in resources to make it avail-
able for children in need. 

Mental Health Programmes for Children
Poem Writing Competition: A poem writing compe-
tition was organized for children as a measure to im-
prove and maintain good mental health among chil-
dren during the lockdown period. The competition was 
on various topics related to COVID 19 and Lockdown 
which was again useful to track the difficulties faced by 
them.

Pencil drawing Competition: A pencil drawing com-
petition was organized to make the lockdown period 
more creative among the children and to trace the emo-
tional status of the children. This brought out a new 
creative and positive atmosphere in the minds of Chil-
dren. Children were divided into three categories. The 
first category includes 8 to 11 years, the second catego-
ry 12 to 15 years and the third category 16 to 18 years. 

Mobile Photography Competition:  Since photogra-
phy is a widely accepted trend these days, a mobile pho-
tography competition was initiated among children. 
Children from 8 years to 18 years participated in the 
competition. Wide varieties of pictures were taken by 

During the COVID 19 out-
break, SMSSS formed the 
COVID 19 Samaritan Task-
force. I was assigned with 
coordinating task forces, 
specifically for the Covid 
19 deceased burials, along 
with four parishioners. 
Everyone helped us, and it 
was a great experience for 
all of us.
(Roshan Lijo P, Nalluveetukalam,  
Menonpara P O, Palakkad,  
Kerala - 678 556)

During the lock-down, 
a group was created 
to identify persons in 
need of food and the 
information was shared  
with SMSSS. They took 
necessary measures to 
resolve the issue. I feel 
worthy here as I could 
bring make a change and 
bring smile in people’s 
life.  
(Regina Mary, 322/13,  
Church Street, Chullimada, 
Kanjikode P O, Palakkad, 
Kerala-678621)

children.

“KuttiKrishi”- organic Vegetable Garden: The organic veg-
etable garden named “KuttiKrishi” was an initiative undertaken 
in association with the Department of Agriculture and Farmer’s 
Welfare, Government of Kerala among children and comprised 
of distribution of vegetable seeds and educating them about the 
traditional farming practices. The vegetable seeds were distrib-
uted through respective Krishi Bhavan in various districts. This 
enabled children to be more productive and creative during the 
lockdown days. Also, this enhanced their aptitude for farming 
practices. The seed packets include ten vegetable seeds. The 
guidelines for vegetable garden farming such as its cultivation, 
use of organic pesticides and fertilizer were provided with the 
help of pamphlet and IEC materials. 

Befriending / Tele- Counselling Programme: Tele- coun-
selling was provided for children who sought help. The Tele- 
Counselling services helped them to ventilate their anxiety and 
emotional stress experienced due to lockdown. Children ac-
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cessed and used online counselling services and shared about financial issues, scarcity of food, lack 
of drinking water facilities, quarrels between parents. The befriending/ Tele- Counselling ensured 
the required support for the needy.

Ensuring Food Self Sufficiency from Agriculture
Despite all these measures, concerns were raised regarding the negative impact of the COVID 19 
pandemic on the agricultural activities and supply of food materials. Furthermore, the supply of 
perishable fruits and vegetables, milk products, fish, etc. has been seriously affected and could not  
meet the items such as rising demands from both urban and rural medium-class consumers. The 
most key challenge faced by the government was to ensure adequate supply of food grains, fruit, 
vegetables and other vital items to consumers, both in rural and urban areas.

Homestead Farming
Growing your vegetables 
not only assures fresh food 
but also aids in mental 
relaxation. Those who were 
growing few crops were 
ready to cultivate more so 
as to ensure food security 
and self sufficiency, in the 
event of prolonged crisis.  
As a result, food security, 
kitchen gardens and 
urban farmers began to 
acquire importance. After  
the lockdown, small and 
marginal farmers especially 
homemakers expanded their farms with items, including spinach, chilli, okra, brinjal, bottle gourd, 
string beans, plantains, and even corn.

Humanitarian Aids
Lockdown measures have impacted almost all the sections of the society. Many have lost their jobs 
and most had lower pay, especially the daily wage workers, petty shop owners and guest workers. 
The situation is more intense for persons suffering from chronic ailments. DSSS partners have con-
tributed financially to support the most deserving people.

livelihood Promotion
The nationwide lockout has greatly damaged rural India’s lifestyle and livelihoods. Moreover, half 
of the country’s workers are employed by agriculture and associated sectors. Most farmers in India 
(85%) are small scale producers and marginal farmers with less than two hectares of land. Over 
9 million active fishermen de-
pend directly on the fishing 
sector, out of this 80% are small 
scale fishermen, with more 
than 14 million employees in 
the sector as a whole. Tribal 
people are among the most 
vulnerable for food and food 
security.

The continuous lockdown has 
affected the survival mecha-

sapling 
distributiOn 

prOgram 
reached tO 

142584 
peOple

Sapling distribution
During the COVID 19 Pandemic, the people of Kerala demonstrated 
empathy in various ways. During the lockdown we decided to make use 
of the time for nature conservation activities. The agricultural department 
has offered assistance to those who want to establish small-scale farming 
in their homes. As part of this, KSSF and DSSS, in collaboration with 
the agricultural department’s farms, Karshika Karma Sena (green army), 
Vegetable and Fruit Promotion Council Keralam(VFPCK), and Kerala 
Agricultural University, launched a mission to provide seed packets and 
vegetable saplings to families across the state. The seeds and saplings were 
dispersed by volunteers and the DSSS rapid action team in their respective 
operational zones. For riverbank stabilisation and sacred groves, DSSS 
partners dispersed saplings of fruit-bearing trees, medicinal plants, timber 
yielding and flowering species.

I am a postgraduate; my long-chosen dream was to do something for society. One day my 
friend asked me to be a volunteer to help the COVID 19 affected people, I had nothing 
more to think than joining. We were engaged in food distribution among migrants and street 
dwellers, in the program organised by Samridhy. It was a different experience for me to 
help them, knowing their struggles as fellow workers, stranded during the pandemic. I was 
also part of the Samridhy Samaritan Task Force, who performed the funeral rites of the 
deceased, who died out of Covid-19. Initially I too had my doubts about disease transmission, 
but my first experience solved my doubt and concerns. Thank you to Samridhy for creating a 
volunteering opportunity and sharing my experience.
(Vipin Wilson, Kolliyelil House, Vengola P O, Perumbavoor)
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nism of at least 73 lakh people in the State. 57.7% of the 1,27-crore strong Kerala workforce are 
directly affected by the lock-out in the industrial, construction, commercial, transportation, hotel 
and restaurant industries. The losses of salaries for self-employed and casual employees in the State 
due to the lock-down were Rs 350 crore a day, according to an economic impact analysis study by 
the Kerala State Planning Board.

With numerous livelihood promotion programmes, KSSF and the partners determined to bridge 
the gap. Support was given to  families diagnosed with COVID 19; Families of the people deceased 
due to COVID 19, Widows, Unwed mothers, single parents, PwD’s, Abandoned and financially 
backward families as well. The main interventions that the Church has undertaken to bridge the loss 
in income were through the goat rearing units, Dairy farming, high-tech poultry units, and Duck 
Rearing units, tailoring units, small stores and agricultural groups.

Weaving a New Life
Beena Johnson is 40 years old widow who resides at Nazareth, Div. XXVI of the Cochin Company. 
She lives with her children on a leased property. Her husband who was disabled and bedridden 
expired in 2013. Her daughter is pursuing her degree in Bachelors of Arts and her son is in 12th 
standard. Beena is a tailor and she is the only one in the family who earns. She found it difficult  
to manage day-to-day expenses and the children’s education also suffered greatly. She received 
some support for her children’s education from her neighbourhood. CSSS chose her for the SAFP 
Programme. Due to COVID 19 and Lockdown, she could not find income through tailoring. The 
Dry Ration kit and other supports from Caritas India and CSSS Cochin made her immensely 
happy. She participated in the CSSS free mask distribution programme. CSSS now gives Rs. 3/- 
per piece for sewing one mask so that the family receives additional revenue to support them and 
she weaves a new existence under CSSS.

Treatment Aid
2.4 million Indians die every year 
from curable diseases. Health care has 
become a luxury that the poor cannot 
access. In third world nations, health 
isn’t considered a privilege. Most 
families in Kerala are affected by life 
style diseases and chronic ailments, 
and for treatment, a substantial 
portion of their income is spent on 
medicines. In many households, 
this resulted in financial burden 
and a profound issue that need to 
be addressed. DSSS partners have 
provided such families with monthly 
medical assistance ranging from Rs. 
250 to Rs. 2000/- for normal medical 
expenditures and from Rs. 5000 to Rs. 
12000 for chronical ill patients. The 
people having lifestyle diseases are 
considered under the general category 
and those with cancer, heart and 
kidney diseases are considered under 
chronic diseases. 

I’m Yesudas, a 40-year-old father of two 
daughters. I am a registered Samaritan 
volunteer of Punalur Social Service Society. 
PSSS trained me on Covid 19 and combating 
measures. I was actively involved in the public 
awareness campaigns organized by Punalur 
Social Service Society. One of my neighbours 
died due to Covid 19; and his family members, 
relatives and neighbours were frightened. 
Since I was trained, I could perform his last 
rites without any hesitation, for which we also 
received the support of local bodies. After 
the cremation, I was tested COVID positive. 
I was treated at Vydians Covid Care Centre 
in Haripad, Alapuzha district, and was cured. 
Without any reluctance, I continue to be a Covid 
warrior of Punalur Social Service society, and 
nothing can stop me from doing humanitarian 
work and being a proud Samaritan. 
(Mr. Yesudas)

Taking care of the needy
Bineesh, 35 years old, native of Elampal, Kollam district is the breadwinner his family. He met 
with an accident and doctors advised him to undergo an emergency operation due to injuries 
sustained due to accident. Unfortunately, none of Bineesh’s relatives were willing to help Bineesh. 
But Binu George, a member of the COVID Samaritan Task Force, came up to assist Bineesh. 
Although he was allowed to do surgery in the hospital, doctor was confirmed with COVID and 
requested Bineesh to go under quarantine. Bineesh has an aged mother and children and because 
of the limitations, he could not get back home. When Binu came to knew about his situation, 
he immediately brought this issue to the attention of the District Medical Officer. Following the 
orders of DMO, Bineesh was straight away taken to Anchal Mission Hospital for surgery. The 
COVID Samaritan Task Force constituted by Binu provided Bineesh with Rs.75,000/- for his 
surgery expenses. 
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Family development Programme
384 families with chronic diseases and economically, socially backward people were supported with 
a conditional cash transfer either for their livelihood, education or health across Kerala. 

Family Development Program [FDP] by DSSS is continuing its support to vulnerable families for 
six years. The support by other diocesan commission is mostly one-time assistance.

Another 4068 people were 
supported by other dioce-
san commissions of Chan-
ganacherry and Thiruvalla 
Archdioceses with more 
than Rs.99,65,000/- for 
their medical needs. 

It always makes me feel very happy to work 
with Bodhana,Thiruvalla. Bodhana’s activities 
inspire society and young people like us. I could 
join them in volunteer work, including the COVID 
Samaritans, Emergency Flood Rescue Works, 
preparing food kits etc. This work helped me 
change my perspectives, social engagement and 
service as a volunteer. Fr. Samuel Vilayil and 
team leaders from Bodhana are great profes-
sionals and have integrated young people into 
the events.
(Mr. Laiju Koshy Mathew, Kottuviruthil House, Tiruvalla)

Empowering  
the differently-abled

Rejitha, a 55-year-old women and her 
differently-abled child Reshmi Krishna had 
a struggling time during the nationwide 
lockdown. She lost her job and left with no 
income for livelihood. The medical expenses 
of the disabled daughter put additional 
burden to the family. Their case has come 
to the knowledge of MSSS and supported 
them with food kits and included her in 
the project run by MSSS. Monthly financial 
support was dispatched to her bank account. 
According to Rejitha, the timely assistance 
of MSSS improved their living condition 
and the regular support helped to fulfil their 
basic needs. We feel safe and secured.

Special support to CoVId recovered persons  
and CoVId deceased person’s family
More than 20 million people have diagnosed with COVID last year. We have supported those fami-
lies when they were in their Quarantine or the hospitalised. This support helped their families to 
sustain their lives. More than 7000 people died due to COVID 19 during the last year.  Many of 
the families didn’t had money to pay for the funeral expenses of their near ones. The burials were 
administered by the Samaritan COVID Task Force. In some places like Vijayapuram, few poor 
families were assisted with financial help for conducting the last rites.

Support to  
Guest workers
Guest workers were the most affected 
due to the nationwide lockdown. Every 
person in the DSSS joined hands to-
gether to support guest workers. They 
organized Medical camps to curb the 
spread of COVID 19 among guest work-
ers. Medical camps were organised and  
also ensured the food security of the 
migrants like providing dry ration kits, 
cooked meals etc. 
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Medical Support to Guest Workers
Medical camps were organized by some DSSS especially Swanthanam Trissur, Sahrudaya Ernakula-
mand PSSS Punalur. 

Hospitality to Guest Workers
Mr. Zhakir Bazcha from Kolkata is a guest worker at a construction site in Palakkad district 
for the last few years. He is recently married and her wife is pregnant. They were living in a 
rented house and lockdown measures heavily impacted them and they were in stress and anxi-
ety.  The neighbours informed their situation to Samridhy volunteers. Volunteers reached their 
home and counselled them. They stood with them and provided material benefits like Dry 
Ration kits. The House owner agreed to waive rent for six months. Volunteers made  frequent 
visit to  the family to give counselling and moral support.

We haven’t come across something like this before.To send nurses to Maharashtra 
to help COVID patients, even when our state is in crisis, shows that maturity and 
humanitarian concerns we have for others. Congratulations to the Telichery Social 
Service Society for showing us the way.

(Mr T.V Subhash IAS, District Collector, Kannur)
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Vijayapuram Social Service Society invited me to join the ‘Voluntary Army,’ I signed 
up for it and began to take up tasks such as supply of medications from pharmacies, 
bringing patients for medical appointments, tele services to those in isolation. To aid 
in these tasks, I am in constant contact with medical practitioners, pharmacists and 
local government members. 
It was then the lockdown in the entire country was declared. Some people faced 
more difficulties than the others. However, we were asked to provide help to the 
elderly, daily wage employees, lower income families and sometimes, police officers. 
We have seen many families without adequate food supplies. One such incident that 
came across was that of a 25 year old lady with five children, the younger one being 
a month old. Her husband was a daily wage labourer and due to lockdown, he lost 
his job. They were in a difficult situation to feed their family. When we provided her 
with a month’s ration, tears ran out her eyes in thankfulness. In almost all the places 
where we extended our help, the community was grateful. We then decided, nobody 
should be live with hunger in our neighbourhood. 
Despite taking precautions and following the recommended cleanliness procedure, 
our family members were sceptical and worried that we would also suffer from Co-
vid. They were even more worried, when I was about to leave the village for volun-
tary work. However, when I returned and explained about the condition of people 
suffering, they changed their mind.
Even then, there was a shortage of volunteers to extend help to the Covid +ve peo-
ple. We were deeply attracted about creating a change in the lives of people. How-
ever, we understood it is more about gaining from it, rather than offering. 
I am greatly inspired by Mother Theresa’s and missionaries’ efforts to improve the 
health and well-being of people. They did not work for fame or money, but for the 
love of Jesus Christ. My greatest satisfaction and joy come from seeing the smiles on 
the faces of the elderly and the sick when they were given their regular medications 
and when I washed their clothes and cleaned their home and grounds.
Ms.Arathy Sebastian, (Covid Volunteer) Enadathil House, Muttambalam P.O., Kanjikuzhy, Kottayam
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 Sustainable Agriculture 
 Natural Resource Management 
 Empowerment of Women & Children 
 Good Governance 
 Livelihood & Micro Finance 
 People Centered Health 
 Fisheries Development 
 Dalits & Tribal Development 
 Education

Capacitating partner organizations 
through animation, training, 

knowledge dissemination, 
consultancy, networking, advocacy, 

lobbying and research.

Growing in to a vibrant 
resource centre of 
excellence for the 

establishment of a just 
society.

THRUST AREAS OF INTERVENTION

MISSION VISION

COVID-19 was declared as a ‘Public Health Emergency of International 
Concern’ by WHO on January 30, 2020. Kerala was the first state in India 
hit by COVID-19, with the first case reported on January 30, 2020, in the 
Thrissur district. By the beginning of March, India saw the largest number 
of active cases as soon as the people started to return to their homeland 
from other countries. Kerala had succeeded to retain its fundamental 
reproduction numbers, in comparison with the national and global 
average, using five elements, trace, quarantine, test, isolate and treatment. 
The exceptional way the state has dealt with the pandemic is commendable 
in flattening the curve. Kerala has been consistent and successful in the 
following amidst all the chaos.
•	 Kerala	 is	one	of	 the	 states	 in	 India	with	a	good	recovery	rate,	a	 low	

death rate, and a moderate progression of COVID-19 cases.
•	 Politicians,	 the	 general	 public,	 researchers	 and	 physicians	 in	 India	

and around the globe recognise the steps made by the government of 
Kerala in managing and controlling the COVID-19 outbreak.

•	 Management	and	supervision	of	COVID-19	got	the	highest	political	
and administrative commitment, with proactive and prompt 
interventions.

•	 The	 effective	management	 and	 control	 of	 COVID-19	 in	 Kerala	 has	
been supported by the various key strategies implemented by the 
State; surveillance, good quarantine, testing strategies, uninterrupted 
treatment services, participation by the community, proactive care for 
the elderly.

The succes of the COVID 19 intervention history in Kerala have been 
made possible with the unflinching help of the people of Kerala, especially 
the stakeholders, and we are proud of the significant work we have 
undertaken. Kerala Catholic Church prompt people continue their smart 
work, dedication and passion, until we surpass the dark phase of this 
millennium. May God empower and strengthen all.

Team KSSF

Word of Gratitude The Kerala Social Service Forum (KSSF), the state level platform of Social Service 
Societies of the Catholic Dioceses in Kerala, is recognized as the official body of 
the Regional Church for promoting, facilitating, and coordinating the social 
actions of the Diocesan Social Service Societies [DSSS], under the Commission for 
Justice, Peace & Development [JPD]. The Chairmen of JPD Commission KCBC is 
regulating the organizational affairs and the Secretary appointed by KCBC is the 
Chief Executive functionary. The General Body of the Forum is constituted of the 
Diocesan Directors for Social Action from all the 32 Catholic Dioceses in Kerala as 
ex-officio members and one lay representative each from the dioceses as nominated 
members. This Forum builds the perspectives and sets the horizon of thematic areas 
for the partner organizations of the network and evolves the strategies for responding 
to the emerging socio-economic issues in the State.



Care For GueSt 
WorKerS
55 Medical Camps for  
Guest Workers

9,824 Dry Ration kit for  
Guest Workers

12,536 Cooked meals for  
Guest Workers

INterveNtIoNS oF Kerala ChurCh  
IN CurbING CovID 19

58,65,317 
PeoPle

rs. 65,53,10,383/-
SPeNt

24,085 
voluNteerS

8,527 
SamarItaN  

CovID reSPoNSe  
taSK ForCe 
memberS

FooD SeCurIty  
aND NutrItIoN
4,52,264 Dry Ration Kits

23,754 Grocery Kits

1,92,190 Cooked Meals

CommuNIty outreaCh 
CovID 19 meSSaGING
4,71,323 People received awareness 
information through different mediums

1,267 hand washing stations

2,00,236 IEC Materials

SaFety aND  
CommuNIty health
10,536 Mask Production Units

37,51,285 Masks 

52,115 Sanitizers

59,771 Families Received Free Medicine

QualIty eDuCatIoN 
205 Televisions with DTH connection

5,872 Education Aids

GooD health aND Well beING
2,59,117 People accessed psychosocial services

1,309 Treatment supports

5,616 Family development programme

Medical Equipment’s

 N95 Masks 

 PPE Kits 

 Surgical Gloves 

 Thermal Scanners 

 Sanitizers

 Automated Sanitizers Dispensing Machines 

 High Flow Nasal Cannula’s 

 Oxygen Face Masks 

 Pulse Oximeters

 Hospital Beds 

 Coats 

 Bedsheets

 Closed Section Sets 

 Disposable Ventilator Tubing’s 

 Nasal Prongs 

 Venturi Masks

 Triple Lumen Central Venous Catheters 

 Endotracheal Tubes

132 Supports to COVID recovered persons

543 Supports to COVID deceased persons families

78 COVID burial supports

1,000 COVID victims funerals conducted

lIvelIhooD
7,809 Farmers Supported

39,174 Packets of  Vegetable Seed 

22,141 Grow Bags

11,078 kg of Organic Fertilizers

454 Goats Rearing Units

268 Dairy Farming Units

564 Hi tech Poultry Farming Units

184 Duck Rearing Units

484 Tailoring Machines

133 Petty Shops

687 Group Farming Units
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