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Introduction
The Kerala Social Service Forum (KSSF), the state level platform of Social Service 
Societies of the Catholic Dioceses in Kerala, is the official body of the Kerala Catholic 
Church for promoting, facilitating and coordinating the social work activities of the 
Diocesan Social Service Societies (DSSS), and functions under the Commission for 
Justice, Peace & Development (JPD) of the Kerala Catholic Bishops’ Council (KCBC)

This debut issue of its newsletter exclusively covers the major interventions of the 
DSSSs in Kerala to combat COVID-19, as per data received till 15th May 2020.

COVID E-News Special Edition

TOTAL AMOUNT 
SPENT FOR COVID 

INTERVENSION:  
Rs. 10,07,29,745/-  

(as on May 2nd 2020)

MASKS DISTRIBUTED 
MORE THAN  

14 LAKHS Awareness Campaign
In the wake of the pandemic itself, the DSSSs were conscientized and rising to the 
situation, they organized awareness campaigns among their target groups and the 
general public in their operational areas on preventive measures, the importance and 
methods of handwashing 
and distributed water and 
soap in the major towns.  
The DSSSs were part 
of Inter Agency Group 
meetings convened by 
the District Collectors. The 
district administrations 
assigned the responsibilities 
to the DSSSs to take up 
preventive measures.

Short videos and public 
announcements were done 
for spreading awareness in 
the lockdown context.
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Help Desk
Help desks were set up to respond to calls for 
emergency needs like food, medicine etc. and to 
provide information. Awareness about services and other 
emergencies were also shared through facebook pages 
and Youtube channels of DSSSs and KSSF.

Volunteerism 
Rt. Rev. Dr. Alex Vadakkumthala, Bishop of Kannur Diocese 
volunteered to serve at the call centre of the municipality to 
take orders from the families who were in Quarantine and 
required food kits, medicines etc.

DSSS volunteers delivered medicines to people 
locked down in their homes at various places.

Medical Support
KSSS, Kottayam provided Personal Protective Equipment kit to 
General hospital & Medical College hospital, Kottayam. 

Santhwanam Thrissur together with Thrissur Jubilee Medical College 
conducted medical camps for migrant workers in different locations 
to meet their medical needs.

PSSP Palakkad has been producing disposable surgical gowns for 
isolated Corona patients and medical personnel in collaboration with 
the health departments.

DSSS volunteers delivered medicines to people locked down 
in their homes at various places.

A good number of volunteers of DSSSs have joined the 
Government team of volunteers to extend services to PRIs and 
other Government departments.
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TSSS Tellicherry supported families in 
quarantine to undertake homestead 
agriculture. Special sessions on kitch-
en gardening taken by expert persons 
were arranged utilizing social media.

Shreyas Bathery supported farmers by 
collecting the vegetable produce from 
the farmers and selling it to the people 
through mobile units. 

TSSS, Tellicherry arranged skill-training 
in umbrella-making for street dwellers 
who were sheltered in the lockdown 
residential facility of the Government.

Interventions to  
Promote Health and Hygiene

Livelihood Support

All the DSSSs actively involved in preventive measures 
alongside the Government departments for awareness 
creation, production and distribution of masks to Health 
Department, Police, PRIs and public etc.

More than 14 lakh masks have already been distributed.

Production and distribution of sanitizers to people and public 
servants in various locations were undertaken in all the 14 
districts.

Cleaning of public areas like hospitals, KSRTC Bus stands, 
Govt. offices etc. were undertaken with the help of DSSS 
Volunteers.

Mar Jose Pulickal, Bishop of Kanjirappally handed over a 
Kiosk to the General hospital.

Production and distribution of 
sanitizers to people and public 

servants in various locations were 
undertaken in all the 14 districts.
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His Grace George Njaralakkat, 
Archbishop of Tellicherry Archdiocese 
interacted with the Keralites wishing to 
return home from abroad due to  
Covid -19.

The Tellicherry Social service 
society actively engaged in making 

Rehabilitation facilities for Non-Resident Keralites

Community Kitchen
Community Kitchens were operated 
by DSSSs for providing food on a daily 
basis to more than 2000 people. The 
focus groups for Community Kitchens 
were Transgender, Children, Migrant 
workers etc.

Self Help Group members of DSSSs 
and other local people provided food 

Contribution to Chief 
Minister’s Relief Fund
MDS, Kanjirappally contributed  
Rs. 5,00,000/- toward Chief Minister’s 
Relief Fund.

arrangements for Parish based 
rehabilitation of Non-Resident Keralites 
coming back to Kerala.

Some of the Bishops, especially 
His Grace Mar George Njaralakkat, 
Archbishop of Thalasserry,  
Rt. Rev. Dr. Paul Antony Mullasserry, 

Bishop of Quilon, Rt. Rev. Dr. James 
Anaparambil, Bishop of Alappuzha 
interacted with the non-resident 
Keralites stranded in foreign countries 
via video-conferencing and advocated 
for their needs with the government 
departments.

materials, especially vegetables 
and fruits for the community 
kitchens run by the DSSSs  
and PRIs. 

DSSSs also mutually supported 
one another for overcoming any 
shortage encountered in their 
community kitchens.
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Food Distribution
All DSSSs have generously distributed 
food kits, especially for migrant 
workers and very poor families with 
elders and children.

Fruit-kit Distribution
Food, fruit kits, refreshment drinks etc. 
were provided to public servants while 
they are on duty.

Quarantine Facilities
The DSSSs have offered many of its 
centres with all its facilities to public 
servants like health personnel, police 
etc. during this lockdown days. Many 
of diocesan centres and institutions 
have been identified and reserved by 
the district administration to serve as 
isolation wards or quarantine centres, 
in the event of an urgency. 

Madhurakani 
Sahrudaya, Ernakulam collected local 
crop items from the midland area of 
the diocese and reached the same to 
areas where they are not available. 

Psychosocial Support 
and Deaddiction Services
Psycho Social Support
Counselling services were provided by 
almost all the DSSSs. 
De-addiction Centres
DSSSs with De-addiction centres 
provided services to alcohol and other 
drug addicts. 
RRTC under CHASS, Changanacherry 
coordinated this special activity.
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State Level Planning Meeting
KSSF had a short brain storming session on evolving strategies for surviving COVID  
on 18th May at AMOS Centre. Fr. George Vettikattil, Fr. Michael Vettickat, Fr. Romance Antony, 
Fr. Joseph Kalarikkal, Sr. Jessina SRA, Mr. Varkey P J, Mr. Jobie Mathew and  
Mr. K A Rajesh  participated in the session. 

Webinar 
KSSF organized a Webinar on evolving strategies for 
surviving COVID on 22nd May 2020. Mar Jose Pulickal, 
Chairman JPD Commission, Fr. Paul Moonjely, Director 
Caritas India, Fr. Jolly Puthenpura, Asst. Director Caritas 
India, Fr. George Vettikattil and all the directors of DSSS 
participated in the webinar.

Click here for  COVID related videos of Catholic Church Interventions

KERALA SOCIAL SERVICE FORUM
Amos Centre, Adichira, Thellakom P.O., Kottayam 686630
Tel: +91 9447417590  I   E-mail: kssfkottayam@gmail.com
www.kssfktm.com

Youtube Channel: KeralaSocialServiceForum India

Inter State Coordination for  
Return of Guest Labourers
The Kerala Social Service Forum (KSSF) along with the Tamil 
Nadu Social Service Society (TASOSS) and Tellicherry Social 
Service Society (TSSS) facilitated the return of 200 guest 
labourers stranded in Kasargode to their native places in Tamil 
Nadu via a Tourist bus. This feat was made possible owing to 
the cordial relations maintained by the church agencies with the 
government departments and their efficient functioning.

https://www.youtube.com/playlist?list=PLua9qy5zupOZnxYzD2tnTEVwGQ87ye2AR
https://www.youtube.com/playlist?list=PLua9qy5zupOZnxYzD2tnTEVwGQ87ye2AR
https://www.youtube.com/channel/UCV1lo-K1LqJG7_aZXiOi7yA

